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SAGICOR FINANCIAL SELECTS DOCUMENT SCIENCES’' XPRESSION
Solution will Automate Production of Policies and Correspondence for Print & Web

CARLSBAD, CA (July 6, 2006) — Document Sciences Corporation (NASDAQ: DOCX), a proven
market leader in providing customer communications management solutions, announced today that
Sagicor Financial Corporation (Sagicor), a leading Caribbean financial services provider, has chosen its
xPression® suite of customer communications management software to automate the creation and
production of policies and customer correspondence. Using xPression, Sagicor will deliver highly
personalized 1:1 customer communications to clients and agents via multiple distribution channels
including print, email, and the Web, enabling more efficient and cost-effective operations.

Established in 1840 as The Barbados Mutual Life Assurance Society, Sagicor is one of the oldest
insurers in the Americas, offering a wide range of products and services including life and health
insurance, annuities and pensions, property and casualty insurance, investment services and
card processing services. With offices in 22 countries, Sagicor provides services in all of the
major regional languages including English, French, Spanish and Dutch.

Headquartered in Barbados, Sagicor is currently expanding its service offerings to a widening
client base emphasizing superior quality and customer service. As a result of this growth, Sagicor
needed to replace its existing document creation systems with a more flexible solution for
generating both paper-based and electronic documents.

Awarded the EMC Designed for Documentum certification, xPression is built on a service-oriented
J2EE architecture and uses Java and XML standards to enable seamless integration with other
enterprise systems. The solution also offers a state-of-the-art WYSIWYG document design interface,
xPresso™ for Adobe® InDesign®, enabling users to dynamically produce hundreds of thousands of
graphically-rich, highly personalized documents, including marketing collaterals, invoices, bills, and
relationship statements for both online and print distribution via a familiar and easy-to-use User
Interface.

“Sagicor’s existing document creation systems could not support our need to produce high quality
personalized customer communications for print and the Web,” says Harriet Delaney, AVP, Application
Services of Sagicor. “xPression’s robust feature set and its ability to produce both printed and electronic
customer communications with an easy-to-use design interface will allow us to standardize policy and
correspondence production on a single platform and create highly personalized customer-facing
documents with ease.”

“Leveraging the production of regulated documents with highly personalized 1:1 customer
communications and targeted marketing messages represents a powerful opportunity for insurance
organizations to build profitable customer relationships in a more cost-effective and relevant way,”
explains Hakan Akbas, Document Sciences Chief Marketing Officer and Senior Vice President. “The
selection of our award-winning xPression suite by Sagicor and other successful insurance
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organizations further reinforces our market leadership position in the industry, as well our ability to
deliver compelling business value to clients worldwide.”

About Sagicor Financial

Sagicor was formed in 2002 following the demutualization of the Barbados Mutual Life Assurance
Society, which had been in operation for more than 160 years. Sagicor operates in 22 countries,
including the United States and Panama, and has dominant market presence in Jamaica, Barbados,
Trinidad and the Eastern Caribbean. The Group offers diverse financial products including individual
and group life insurance, health insurance, personal property and casualty insurance, and fund
management. The Sagicor Financial Group’s core strengths of financial stability and strong operational
capabilities across diverse geographies have been the catalyst to its consistent growth and profitability
and it's A (Excellent) rating by A.M. Best Company, the world’s oldest insurance rating agency.
Additional information can be obtained by visiting Sagicor’s website at www.sagicor.com.

About Document Sciences

Document Sciences is a market-leading global solutions provider for customer communications
management. Our award-winning xPression software suite enables organizations to automate the
creation and delivery of well-designed, highly personalized communications -- from contracts, policies
and high-volume relationship statements, to customized marketing collaterals and correspondence.
More than 500 content-driven organizations worldwide, including over 60 FORTUNE Global 500
companies, use Document Sciences' solutions to reduce development costs by up to 90%, improve
time-to-revenue by as much as 75%, and enhance the overall customer experience with highly
effective 1:1 communications. Based in Carlsbad, California, with award-winning offshore services
operations in Beijing, China and offices across the U.S. and in London, Document Sciences also
markets its products in Europe, Australia, Canada, New Zealand, Latin America and Asia. For more
information about Document Sciences Corporation, call 888.4.DOC.SCI or visit www.docscience.com.

This press release may contain "forward-looking" statements about possible or assumed future results of our financial condition,
operations, plans, objectives and performance. You can identify these statements by the fact they use words such as "believe,"
"expect,” "anticipate,” "estimate," "project," "intend," "plan" or similar expressions. Many possible events or factors could affect our
future financial results and performance. This could cause our results or performance to differ materially from those expressed in
these forward-looking statements. Some of these events or factors include the following: (i) national, international, regional and
local economic, competitive and regulatory conditions and developments; (i) the market for dynamic content publishing software;
(iiiy market acceptance of enhancements to our existing products and introduction of new products; (iv) continued profitability of our
professional services; (v) maintaining our relationships with Xerox Corporation and our other distribution partners and/or other risks
detailed from time-to-time in our SEC reports, including the report on Form 10-K for the fiscal year ended December 31, 2005. We
do not undertake, and specifically disclaim, any obligation to update forward-looking statements.
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